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( Delphia Consulting as Your Reseller of Record

DELPHIA CONSULTING Sage HRMS Reseller of Record Change Request Form

(MUST be submitted with the Customer’s company letterhead)

PLEASE COMPLETE ALL FIELDS. EMPTY FIELDS MAY RESULT IN A DELAY IN PROCESSING. PLEASE PRINT.

Date:

To: Sage Sales Administration

This letter is to formally request your records be changed to reflect that the below named company become our new reseller of
record.

NEW Reseller’s Information:

Company Name: Delphia Consulting, LLC

Company Account Number: 4002673568

Street Address: 250 East Broad Stree, Suite 1150

City: Columbus State: OH ZIP: 43215
Phone: 1-888-421-2004 Ext.:

Company Contact Name: Brian Delphia

Contact E-mail: bdelphia@delphiaconsulting.com

*IMPORTANT* Please give us the reason for your reseller of record change request (This information is required for processing the
change request):

We want to work with a partner who is better able to support our needs and has more breadth and depth of resources.

Customer Information:

Company Name:

Company Account Number:

Street Address:
City: State: ZIP:
Phone: Ext.:

Company Contact Name:

Contact E-mail:

Product(s) currently using: |:| Sage HRMS |:| Sage Abra Suite

| understand that my current reseller of record will be notified of the request, and that my new reseller of record
will now be responsible for servicing my account.

Authorized Signature (must be an officer of the company):

Please Print Name:

Title:
Fax: 614-421-1400
. Mail: Delphi Iting, LL
Did You Remember? At?r:: Kirr? ﬂoﬁhgfnsu fing, LLC
v’ Attach your company letterhead 250 East Broad Street, Suite 1150
v"Include your customer account number Columbus, OH 43215

©2009 Sage, Inc. All rights reserved. The Sage logo and the Sage product and service names mentioned herein are registered
trademarks or trademarks of Sage, Inc., or its affiliated entities. All other trademarks are the property of their respective owners.



Delphia Consulting as Your Reseller of Record

DELPHIA CONSULTING

What is a Reseller of Record?

Your Sage Reseller of Record is the authorized business partner who is responsible for your overall
satisfaction as a customer. Aligning with Delphia Consulting allows us not only to assist you with
managing the administrative details of your account with Sage (for example, your Sage Customer Care
Plan), but also to work closely with you to ensure that you are receiving the best possible support and
service for your system.

Locations and Staff

With nine nationwide offices spanning every time zone and the largest team of consultants dedicated to
Sage HRMS, Delphia Consulting serves our clients when and where they need us. Our team of Sage-
certified consultants and trainers is the most experienced in the industry; they work with clients to
understand their business goals and provide creative, cost-effective solutions.

Comprehensive Products and Services

Delphia Consulting offers the widest range of Sage HRMS-related solutions in the industry. As a Sage
endorsed development partner, Delphia Consulting is the publisher of HR Actions for Sage HRMS and a
wide variety of enhancement products and utilities to help you get the most out of Sage HRMS.

We also provide complete services for your system (including guaranteed upgrades to SQL, flexible
support options, development, integrations, classroom training, and network services), so that you may
be assured that whatever your need, Delphia Consulting is the one resource that can support and
service your system thoroughly and effectively.

Best Pricing on Products and Best Service Rates for Aligned Clients

Delphia has been named Sage Employer Solution’s Business Partner of the Year and Endorsed Partner of
the Year. Our unique relationship with Sage provides us with the ability to offer Sage products to our
clients at the best possible pricing.

Clients who are aligned with Delphia Consulting also benefit from preferred service rates and are eligible
to subscribe to our unique Premium Support and Training that offers unlimited access to product
training and direct access to consultants for one low price.

Lowest-Risk

Delphia Consulting has served the business community since 1983, and has achieved the highest levels
of recognition from Sage and other industry experts. We have served over 500 clients nationwide, and
our clients recommend us.

Headquarters Regionally close by you:
Delphia Consulting, LLC New York City Nashville, TN
250 East Broad Street, Suite 1150 Portland, MA Dallas, TX
Columbus, Ohio 43215 Lebanon, VA Houston, TX
Toll free 1-888-421-2004 Chicago, IL Seattle, WA

Fax 614-421-1400
www.DelphiaConsulting.com

ENDORSED

Development Partner

Sage Endorsed Partner of the Year

Sage, the Sage logos, and the Sage praduct and service names mentioned herein are registered trademarks or trademarks of  Sage Software, Inc., or its affiliated entities. All other
trademarks are property of their respective owners.
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